
Robert Landau, America’s FUN Speaker! has delivered over 2,100 presentations over the course of his 17 
year speaking .  Robert specializes in bringing FUN and results oriented productivity to the areas of Cus-
tomer Service, Leadership and Communication. 

An accomplished actor in New York City, then a celebrated international Cruise Director for 10 years with 
major cruise lines, Landau was known for bringing FUN to various cruise ships that needed help in the 
areas of passenger satisfaction and bottom line profit.  Robert also serves as the Vice President of FUN 
for Spectrum and works with Activity Directors nationwide to create innovative programming with FUN 
in mind. The author of three unique and innovative books, How to Make Customer Service FUN, How to 
Make Leadership FUN and How to Make Communication FUN, Robert is known for his innovative and 
unique presentation and communication skills that yield positive and productive results.
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--Class Descriptions Coming Soon--


